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INSURANCE  
TODAY SEPTEMBER 2019

September
DRIVE SAFE, 

LOOK OUT FOR OUR 
SCHOOL KIDS. HAPPY RETIREMENT 

It is with mixed emotions that we announce 
the retirement of our receptionist, Rita 
Mendez.  Her last day with our agency will be 
Friday, September 13.  Rita has been with our 
agency since 2013 and her commitment and 
dedication to our agency will always be 
valued and remembered. 
 
In addition to completing her every day job 
responsibilities, Rita always made sure 
everyone’s birthday in the office was 
celebrated, and would even make them a 
homemade treat for the office to enjoy!  Rita 
would make sure our office was decorated for 
the holidays and would make sure our candy 

bowl was filled every Halloween!  We will 
greatly miss the little extra “sweetness” Rita 
brought to the office!  Rita has been an 
integral part in the operation of our agency 
and we would like to thank her for her hard 
work, integrity and support over the past six 
years.

Although we will miss Rita greatly, we 
couldn’t be happier for her and what her 
future holds.   We know she will have a little 
extra time with her family now which is well 
deserved.  Please join us in wishing Rita the 
best of luck in her retirement.  



sent in by  

DANIELLE & PATRICK  
MCFARLAND 

Send us a picture of your favorite  
pet in his or her favorite pose,  

and you could win a $10 gift card  
and get your picture 

in next month’s newsletter. 
Email your pictures to 

rmendez@wjfarmerinsurance.com  
No pictures will be returned, and not all pictures will appear. 

No purchase necessary. Contest open to everyone.

PET OF THE MONTH:

BAILEY
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INSURANCE TODAY

  For even more  
Information, Tid Bits  

and Prizes,  
follow, comment and like us on  

Social Media
Also check out our  

Google 5 Star Reviews
H H H H H

AM I COVERED WHEN 
I LEND MY CAR TO 
FRIENDS OR FAMILY?
If you own a car, chances are you’ve let a 
friend or family member borrow it at least 
once.
After all, there are plenty of reasons to hand 
over the keys. Maybe you needed a relative 
to pick up your kids from school. Or you’re 
helping someone get to work after their car 
broke down.
But did you know that in the event of an 
accident, it’s your auto insurance policy that 
typically would have to pay?
By far, the number one misconception about 
loaning out your vehicle is that if you let your 
neighbor borrow your car, an accident should 
go on his insurance because he was the one 
driving. But in private passenger auto 
insurance, the coverage typically follows the 
vehicle, not the driver.

Let’s break it down.
DOES MY CAR INSURANCE COVER OTHER 
DRIVERS?
If you’re a W.J. Farmer customer, insured 
drivers include:
•  Resident relatives: Most personal auto 

policies provide coverage to the named 
insured, their spouse or domestic partner, 
and any other resident relatives. So if 
someone is a member of your family and 
lives in your home, they’re automatically an 
insured under your policy.

•  Domestic partners: If someone lives with 
you but isn’t a relative, they are not named 
insureds under your policy. However, if 
you’re living with a domestic partner, they 
can be added to your policy as a named 
insured but only if your relationship is the 
long-term, committed type – you share 
domestic responsibilities and have joint 
financial obligations. All you have to do is 
call your agent and let them know. They’ll 
send out a short driver questionnaire and 
check your partner’s driving record to 
determine eligibility.

•  Someone with permissive use: If you 
loaned out your car to a friend or neighbor, 
your policy generally will cover them – as 
long as you gave your permission. If they 
are a regular and repeated user of the car, 
they should also have coverage. The only 
exception is if a driver has been specifically 
excluded on your policy.

Finally: If someone else is regularly driving 
your car, it’s important to let your agent know.

Chances are, anyone you let borrow your car 
will fall into one of these three categories. 
But just because someone is covered doesn’t 
mean loaning your car is risk-free.
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We appreciate your business 
and generous referrals! 

In addition to being entered into our 
monthly Visa Gift Card draw, each  

referral wins a $10.00 Dunkin Donuts 
gift card and $10.00 donation to St. 

Jude Children’s Hospital in their name! 

THIS MONTH’S $100 VISA 
GIFT CARD WINNER IS: 
JEREMIAH GRIFFIN

2019 Referral Contest 

GUESS THE 
CELEBRITY?

Send your best guess for this month’s celebrity 
to rmendez@wjfarmerinsurance.com  

and you could  

WIN A $10 
GIFT CARD

Every correct answer will be entered into 
a drawing, and we’ll select one winner. 

Good luck! 

Last months winner is:
Lori A. Jordan 

it was: Marilyn Monroe
No purchase necessary. Contest open to everyone.
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Jennifer and  
Jonathan Green
Chip Klugo
Marcus Nicolari
Scott and  
Bernice Packard
 

Steve Kettelle
Jeremiah Griffin
Adam Gilbert
Ellen Hopewell
Bethany Cook
Mike Ector 

We would like to express our  
sincerest gratitude to all the  
people who entrusted their 

friends and family to us. 
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    TUCKER’S CORNER

WHAT IS ROAD SERVICE COVERAGE 
AND HOW SHOULD I USE IT?

INSURANCE TODAY
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HEARD BY OUR EDITORS

Tucker Farmer,  
CPCU, ARM

Many people think roadside assistance or 
road service coverage is a service they get 
with their policy.  Many carriers refer to their 
towing and labor expense coverage as road 
service or roadside assistance and the use of 
this title is often misinterpreted by insureds 
to think the carrier is providing them a  
service or assistance similar to that of AAA.  

In reality, when insureds purchase this on 
their auto insurance policy they are really 
purchasing another coverage.  What this 
means is when you submit towing or certain 
onsite labor costs for reimbursement you 
are actually filing a claim against your policy.  
While the payout for these claims are usually 
minimal and typically will not impact your 

insurance premium, having a high frequency 
of towing and labor claims can impact your 
insurability.  If used too frequently, carriers 
can ask for this coverage to be removed or 
your policy could be in jeopardy.  I am not 
telling you this information in an effort to 
scare you away from filing these types of 
claims, but I think it is important to make sure 
you understand this coverage is treated like 
all other coverages on the policy. The same 
holds true for glass claims!  

If you are ever unsure about submitting a 
claim call your account representative to 
discuss the loss.  Our agents are trained 
to advise on claims and the impact they 
may have on your policy.

Tucker

What are they called ? 
The plastic things on the end of shoelaces are called aglets.

Very Old Beer
An Egyptian text of 1600 BC gives 100 medical prescriptions 
using beer. A few years ago, the New Castle Brewery in  
England brewed 1,000 bottles Tutankhamun Ale from a  
3,200-year old recipe found in the Temple of Queen Nefertiti.

Twitter “BIRD”
The blue bird from the Twitter logo has a name: Larry. 
The creators of the social network named the bird after 
basketball player Larry Bird.

 TELL ME AGAIN HOW YOUR 
KIDS WILL SURVIVE

 TELL ME AGAIN HOW YOUR 
KIDS WILL SURVIVE

 IF YOU DIE WITHOUT 
LIFE INSURANCE?
 IF YOU DIE WITHOUT 
LIFE INSURANCE?


